
 
 

Privacy Policy 

Effective Date: 31 July 2026 

MDI NetworX LLC, together with its affiliated entities MDI NetworX Private Limited and 

MDI Revex (collectively referred to as "MDI NetworX," "we," "our," or "us"), operates 

the MDI NetworX website (the "Site"). 

This Privacy Policy explains how we collect, use, disclose, and protect personal 

information obtained through our website and, where applicable, in connection with the 

services we provide to our clients. 

By using this Site, you acknowledge that you have read and understood this Privacy 

Policy. 

 

Information Collection and Use 

While using our Site, you may be asked to provide certain personally identifiable 

information that can be used to contact or identify you. Such information may include, 

but is not limited to: 

 Name  

 Email address  

 Phone number  

 Company name  

 Job title  

 Information voluntarily submitted through contact forms, business inquiries, or 

other communications  

As part of providing contracted healthcare and business services, MDI NetworX may 

process Protected Health Information (PHI) and other personal information received 

from its clients strictly in accordance with applicable laws, contractual obligations, and 

client instructions. 

We use personal information for purposes including: 

 Responding to inquiries and requests  

 Delivering contracted services  
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 Communicating with clients, business partners, and prospective customers  

 Improving our website and user experience  

 Protecting our systems against fraud, misuse, and unauthorized access  

 Complying with applicable legal, regulatory, and contractual obligations  

MDI NetworX does not sell or rent personal information to third parties. 

 

Log Data 

Like many website operators, we collect information that your browser automatically 

sends whenever you visit our Site ("Log Data"). 

This information may include: 

 Internet Protocol (IP) address  

 Browser type and version  

 Device information  

 Pages visited  

 Date and time of your visit  

 Time spent on pages  

 Referring website information  

 Other website usage statistics  

This information is used to monitor website performance, improve user experience, 

maintain security, and analyze website usage trends. 

 

Cookies 

Our website uses cookies and similar technologies to improve your browsing 

experience. 

Cookies may be used to: 

 Remember visitor preferences  

 Improve website functionality  

 Analyze website traffic and usage  



 
 Enhance website performance  

 Support website security  

You may choose to disable cookies through your browser settings. Please note that 

certain features of the Site may not function properly if cookies are disabled. 

 

Information Security 

The security of your personal information is important to us. 

MDI NetworX maintains appropriate administrative, technical, and physical safeguards 

designed to protect personal information from unauthorized access, disclosure, 

alteration, misuse, or destruction. 

Our privacy and information security program is aligned with applicable legal 

requirements and recognized industry standards, including HIPAA, HITRUST CSF, 

SOC 1, and SOC 2, where applicable. 

While we strive to use commercially reasonable safeguards to protect personal 

information, no method of transmission over the Internet or electronic storage is 

completely secure. Therefore, we cannot guarantee absolute security. 

 

Sharing of Information 

MDI NetworX may disclose personal information only where necessary: 

 To provide contracted services  

 To authorized vendors or service providers supporting our business operations  

 To comply with applicable laws, regulations, or legal processes  

 To protect our legal rights, property, or security  

 As required under contractual obligations with our clients  

Where personal information is shared, appropriate contractual, organizational, and 

technical safeguards are implemented to protect such information. 

 

 

 



 
Your Privacy Rights 

Subject to applicable laws, you may have the right to: 

 Request access to your personal information  

 Request correction or update of inaccurate or incomplete information  

 Request deletion of personal information where legally permissible  

 Request restriction of processing where applicable  

 Submit questions, concerns, or complaints regarding our privacy practices  

MDI NetworX will respond to such requests in accordance with applicable legal and 

regulatory requirements. 

 

Third-Party Websites 

Our Site may contain links to third-party websites for your convenience. 

MDI NetworX is not responsible for the privacy practices, content, or security of external 

websites. We encourage visitors to review the privacy policies of any third-party 

websites they access. 

 

Changes to this Privacy Policy 

MDI NetworX may update this Privacy Policy from time to time to reflect changes in our 

business practices, legal requirements, or technology. 

Any changes will be posted on this page together with the revised Effective Date. We 

encourage visitors to review this Privacy Policy periodically to stay informed about how 

we protect personal information. 

 

Contact Us 

If you have any questions, concerns, or requests regarding this Privacy Policy or our 

privacy practices, please contact us: 

Compliance Team 

MDI NetworX 

Email: ComplianceTeam@mdinetworx.com 



 
Privacy-related requests and inquiries will be managed by the MDI NetworX 

Compliance Team in accordance with applicable legal, regulatory, and contractual 

requirements. 

 


